WHY ARE WE SENDING THIS NOTICE?

This page describes how to deal with the site regarding processing personal information of the users who
consult the site.

The notice has been prepared in accordance with section 13 of Italian Law by decree no.196/2003 —
Personal information protection code — addressed to the people who interact with the web services of
Fracarro Radioindustrie SRL.

The notice is issued only for the Fracarro.com site and not the other web sites that could be consulted by
the user through the various links.

THE ‘OWNER’ OF THE PROCESSING

The ‘owner’ of the data processing supplied through this site is Fracarro Radioindustrie SRL, head office
in via Cazzaro n. 3, 31033 Castelfranco Veneto (TV).

PLACE WHERE THE DATA ARE PROCESSED

The services covered by the www.fracarro.com site are processed c/o Fracarro Radioindustrie SRL.

The data supplied for the web services will be processed on paper, by computer and telematic methods,
using protection systems to safeguard privacy. The personal data supplied by users who forward requests
for information (bulletins, CDROMSs, newsletters, forums, yearly reports, answers to questions, deeds and
dispositions, etc.) is used to fulfil the service that is requested and is passed onto third parties only if it is
necessary (for data input and posting).

TYPE OF DATA THAT IS PROCESSED

Surfing data

The computer systems and software procedures to operate this web site acquire, during normal
operations, certain personal information which must be transmitted to be able to use the internet
communications protocols.

This data is used exclusively to obtain anonymous statistics information about the use of the site and to
check it works correctly.

Data that is supplied voluntarily by the user.

The optional, explicit and voluntary sending of e-mails to the addresses given in the site, means that the
sender’s address is acquired, which is necessary to answer their requests, plus any other data that the
sender includes.
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COOKIES
None of the user’s personal data is purposely acquired by the site.

Cookies are not used to transmit personal information, and persistent cookies are not used in any form —
i.e. user tracing systems.

The use of session cookies (which are not persistently stored by the user's computer and disappear when
the browser is closed) is strictly limited to transmitting session identification (formed of casual numbers
generated by the server) which is needed for safe exploring and site efficiency.

The session cookies used in the site avoid having to use other computer techniques that are potentially
detrimental for the privacy of the user when surfing and do not allow acquiring the identification data of the
user.

APP

iMOD requires access to:

Bluetooth Coarse location (required for Bluetooth Low Energy)

Internet connection (required for access to online help & firmware updates)
External storage (for storing the custom device profiles and user options)

IDVR requires access to:

- the mobile device camera to scan the QR Code which identifies the DVR device
- the mobile device microphone to transmit voice audio to the DVR and cameras
- the mobile device account to allow receiving of push notifications

iDefender requires user permission to allow the app to receive and show push notifications sent by the
Fracarro Defender system owned by the user.

VOLUNTARY NATURE OF DATA TRANSFER

The data transfer is completely optional. If the user refuses to transfer his or her data it does not cause
any consequences other the fact that the user cannot use the services offered by Fracarro Radioindustrie
SRL

HOW THE DATA IS PROCESSED

The personal data is processed by automated methods, for the time strictly necessary to satisfy the
purpose the data was collected for.

Special safety measures are observed to prevent the data being lost, illicit and incorrect use and
unauthorised access.
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RIGHTS OF THE USERS

The persons the personal data refers to have the right at any moment to be informed that the data
effectively exists, to know what the contents and origins are, to check the data is exact, make
supplements or update it, or to amend it (section 7, Law by Decree n. 196/2003).

Under the terms of the same section, the data can be cancelled, transformed into an anonymous form or
data blocked that is processed in a manner to violate law, and to oppose its processing for legitimate
reasons.

Requests should be sent to Fracarro Radioindustrie SRL, head office in via Cazzaro n.3 - 31033
Castelfranco Veneto (TV), or to privacy@fracarro.com.
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